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Chair of the Conference and Speaker: Janene Cox, United Kingdom    
Past President, Society of Chief Librarians, England. Commissioner for Tourism and the Cultural County 
(Staffordshire County Council)

Janene began her career working for Birmingham City Council as an Information 
Librarian based within Birmingham’s reference Library. Since then she has 
worked for Northamptonshire County Council as a Principal Librarian, and then 
as Central Library Manager.  She moved to Staffordshire in 2004 as the Head of 
Library Services and in 2010 became the Commissioner for Tourism and the 
Cultural County. 
Janene has been a member of the Society of Chief Librarians Executive since 
2008 and became President in May 2012.  During 2013 Janene was a member 
of the independent panel which advised and informed the Independent Review 

of e-lending commissioned by the DCMS and Chaired by William Sieghart. She is also a member of the 
expert panel led by William Sieghart, announced in February 2014, which has been commissioned by the 
DCMS and DCLG to produce an independent report into Public Libraries.  Since 2008 she has been a
Trustee of The Reading Agency, an independent charity with a mission to inspire people to read more.

Presentation title: “The English e-lending landscape and the four pilot projects”

William Sieghart’s independent Review of e-lending within English Public Library Authorities resulted in 
a number of recommendations being made to Government – a key recommendation was to establish a 
small number of pilots which could test business models and user behaviours, and provide a transparent 
evidence base: it was agreed that all major publishers and aggregators would be invited to participate in 
these pilots.

These pilots have been part of an interesting journey following the publication of the Review – this presentation 
will talk through that process to date and share the significant trends and issues that are emerging from the 
pilot authorities.

I was a member of the Independent Panel which supported and advised William Sieghart as part of the Review 
process and I have subsequently co-chaired the steering group which has managed and supported the pilots.



Speaker: Gino Roncaglia, Italy

Senior Research Fellow and Director of the University Master in e-Learning and of 
the Advanced Course on the Future of the Book at Tuscia University, Viterbo. 

He is strategic consultant for the Educational division of the Italian State TV
Broadcaster RAI, and has been scientific consultant and author of a number of TV 
programmes on new media from 1996 onwards. He has also been teaching
university and master level courses on new media and digital humanities at the 
Universities of Florence and Venezia “Ca’ Foscari”. Among his publications are: Il 
mondo digitale, with Fabio Ciotti (Bari, Laterza, first ed. 2001); Internet. Manuale 

per l’uso della rete (Bari, Laterza, first ed. 1996); La quarta rivoluzione. Sei lezioni sul futuro del libro (Bari, 
Laterza 2010). 
 
Presentation title: “E-books, libraries, layers and a new generation of library services”

E-books are increasingly available to the public via various services and programs (e.g. editorial collections, 
streaming platforms, digital lending…) which appear to be fundamentally and very far removed from the
traditional concept of conventional library services. However, is this really the case so? What kind of role, if 
any, is left to libraries if users, whether local or remote, can obtain all the e-books they require by means of 
easy to use, and  hopefully, reasonably inexpensive ‘do-it-yourself’ on-line services? In order to answer these 
questions, we should explore the new services that the emerging ecosystem of digital contents will require. 

Many of those services, I will argue, are of direct interest to librarians. More specifically, a layer-oriented 
conception of digital content and of e-books offers a new role for libraries and librarians: that of providing 
‘service layers’ inside the reading device or even inside the book itself.



Speaker: Klaus-Peter Böttger, Germany 

Klaus-Peter Böttger is a typical public librarian. He started as head of a library 
branch moving to a central library responsibility. He is now Director of the Public 
Library Essen (European Capital of Culture in 2010).
Since 1984, Böttger has been involved in various committees’ affairs of library
associations, amongst other positions, he has been the President of the
Association of Librarians. He has been responsible as a Treasurer for the German 
Association of Librarians, the IFLA Section for Public Libraries, the IFLA World
Library and Information Congress in Berlin, and now for EBLIDA.

His greatest professional interest is in developing customer-focused services, and at the international level, in 
networking and bringing awareness to the local libraries of the decision making and changes in the European 
policies.

Presentation title: “The right to e-read: the European campaign for e-books in libraries”

E-books are a hot topic. The growing importance of e-books will have a number of consequences for libraries 
both academic and public libraries. But this happens on an uncertain legal background both for authors, 
publishers and libraries. 

The presentation will show what were the background and the reasons for the EBLIDA campaign, which 
tools were used and the result of these actions. It describes the present state of discussions on the
European level, the position of the European Commission and European NGOs involved in that. The analysis 
of the e-book-market in Germany sets positive and negative examples but will give an exemplary view in the 
different interests.



Speaker:  Paulo M. Faria, Portugal

BA Honours in Humanities by the Universidade Católica Portuguesa, Master in 
History and Medieval Culture by Minho University, in Portugal, he also concluded a 
post graduation in Advanced Studies in Educational Politics, by the University of 
Salamanca, Spain. He awaits the public defence of his PhD thesis in Educational 
Sciences and Technology at Minho University, in Portugal. 
He is a teacher of Portuguese and a tutor at the Educational Institute of Minho
University for Teachers’ Initial training (Key Stage 1 to 3). He trains teachers in
Portuguese Language and Educational Technology.

Academically, he is a researcher in the Centre of Research in Education and has coordinated research projects 
of teachers training related to the introduction of digital technology in school. His interests, as far as research 
is concerned, are divided between teachers’ training processes, learning process in networks, digital literacy, 
reading and qualitative methodologies.  In this area, he has made several communications and published his 
work in Portugal and abroad.
 
Presentation title: “From new readings to new readers: challenges and opportunities to teachers and students”

Today, it is widely recognised that the digital revolution has caused a deep change in the way we access
information and to the way we all read. In this context, multiple screens and mobile reading are an opportunity 
to find answers to a complex problematic which constitutes a major challenge to school. Promoting reading, 
promoting activities in school libraries and in teaching languages are some of these challenges. 

We all know that there are no easy solutions, only possible answers. Therefore, and in the attempt to find 
an answer to this challenge, we are carrying on the project From the New Readers to the New Readings: 
challenges and opportunities for teachers and students, which aims to develop new forms of reading from 
mobiles digital devices, mainly e-readers. In this communication Paulo Faria will present: a) the project and 
its theoretical background c) the results of an exploratory study already conducted d) the perspectives of 
evolution in Portugal and Brazil. 



Speaker:  Javier Celaya, Spain

Javier Celaya is the CEO and founder of Dosdoce.com, a web portal that analyses 
the use of new technologies in the cultural sector and publishes annual studies 
related to trends in the creative industries. Javier is also the Vice-President of the 
Spanish Digital Magazines Association (ARDE) and member of the Executive Board 
of the Digital Economy Association of Spain. He also is the Co-Director and Adjunct 
Professor of the Digital Publishing Master at the University of Alcala in Madrid.  
Javier holds a Master’s Degree in International Relations from Columbia University 
in New York and Bachelor of Science degree in Economics from Boston College.

Presentation title:  “Upcoming digital experiences in Libraries”

If we all admit now that the Internet has radically changed the way people seek and find all kind of information 
and contents, does anybody believe that libraries can keep the same services in the 20th Century? We are 
facing a complete transformation of libraries’ physical spaces. It’s no longer enough having social media 
presence or offering eBooks loan services; the new wave of technologies will transform library services and 
physical spaces.

The emergence of third generation technologies such as face recognition systems, smart sensors (beacons), 
recommendation systems based on users’ satisfaction, interactive applications, amongst others, offers 
libraries an impressive range of possibilities to enrich their users’ experience. All these new technologies will 
change the way libraries offer their services to its users, the way they help them to select contents, their
catalogue, how they become meeting points for their users through screens, etc.

In the digital era, visiting a library is not a merely analogical activity but a process shared with technology. In 
order to continue providing users the best service and enrich their visit experiences, libraries will gradually 
incorporate in their physical spaces all kind of technologies such as digital content gift cards, touch screens 
with recommendation systems based on users’ satisfaction, apps loan services, intelligent carpets that detect 
users’ behaviour, etc. Javier will share examples of international best practices, as well as help attendees
created a Digital Map for Librarians, as a quick reference tool, to enrich their libraries with new digital experiences.



Speaker: Mélanie Le Torrec, France

A graduate in molecular genetics, Mélanie started her career as a scientific journalist, 
before integrating the world of libraries in 2004. As a librarian at the Academic 
Library of Oriental Languages, her first position was related to acquisitions
co-ordination and foreign supplier relations. From 2008 to 2011, she was in charge 
of a branch library specialising on Asia. Meanwhile, she took part in the BULAC 
project, which merged 10 libraries. This academic library of languages and civilizations 
opened its doors in December 2011, in what is now referred to as “Paris’s new Latin 
Quarter”, in the 13th arrondissement. In BULAC, Melanie brought in a new service 
dedicated to cultural events, to enhance the collection of 1.5 million and connect 

to the public. She won the Concours of Conservateur des Bibliothèques in 2012. As head of Public and Digital 
Services, she is now working for the public libraries of Grenoble to develop digital services. 

Presentation title: “Making e-reading easier”

In a city with a long history of innovation, the public libraries of Grenoble turned early to digital contents and 
gave access to e-books, press online, digital heritage, video on demand and online independent learning, 
since 2005. This digital library has been endorsed as the Reference Digital Library by the Ministry of Culture 
and Communication. Grenoble public libraries are now taking part in the nationwide program PNB (Prêt 
numérique en bibliothèque, i.e. Digital Loans in Library), by developing an e-reading interface, called Bibook. 
Opened in September 2014, this interface, separated from the library ILS, takes into account patrons’ usages 
and needs, to make e-reading easier. Simple, dedicated to new publishing, usable on all devices, Bibook is 
the results of our co-operation with the French digital librarian feedbooks, the Canadian operator Demarque 
and the users of Grenoble public libraries.


